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INTRODUCTION

This Group Test showcases eight market leading SCCM ITAM plug-ins. The aim of the
research is to showcase the capabilities of tools that harness System Center data for IT Asset
Management.

Microsoft SCCM is a very popular platform for systems management but IT Asset Management
features are not a core competence. Many organizations want to make use of their existing
System Center infrastructure and avoid deploying ‘yet another agent’.

The key deliverable of these tools is cutting out the noise. As a configuration and deployment
tool SCCM brings back an enormous amount of information — these tools allow ITAM
professionals to focus on the most pertinent information for managing assets.

Microsoft SCCM Market Share

SCCM has grown to be the de facto standard for enterprise deployment since first release as
‘SMS’ back in 1994!. ITAM vendor BDNA has estimated that Microsoft SCCM has around
50% market share at 100m desktops (Their argument states that there are 400m desktops
globally, half of these are for business, and half of these again are managed by Microsoft).

I have no firm evidence to substantiate this claim, but anecdotally I only hear of organizations
moving towards the System Center stack. Similarly Gartner defined Microsoft as a leader

in both technology and market share in their 2009 and 2012 Magic Quadrants for Client
Management Tools [Reprints Courtesy of Symantec]?’.

However you define it, I think it is fair to say SCCM is the dominant market leader in this space
and its no wonder a small ecosystem of complimentary solutions has developed to make use of
the data.

! Wikipedia, System Center Configuration Manager, http://en.wikipedia.org/wiki/System Center Configuration

Manager (February 2012).

% Symantec, Magic Quadrant for PC Configuration Life Cycle Management Tools, http://www.symantec.com/en/hk/
content/en/us/about/media/industryanalysts/Gartner MQ_pcconfig LCMgmt Dec09.pdf (November 2009).
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How Tools Interact with SCCM

This group test is titled SCCM “plug-ins’ but strictly speaking only two of the eight are actually
plug-ins.

By plug-in I mean the tools that sit within SCCM itself.

All the tools reviewed are complimentary and add value to an SCCM installation and can be
classed into three categories:

1. Plug-ins — Work within ConfigMgr itself

2. Two-Way Integration — Export data from System Center but also send new data classes or
tasks back to System Center

3. One-Way Export — Use SCCM data to produce analysis

The importance of these three options will depend on your preferences, ownership of the [TAM
function within the business and your current goals.

Export inventory data

&

Microsoft
System Center
Configuration Manager

S J

Import tasks & additional data classes

External
Tool
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Key Differences

NEXThink and Provance can be considered plug-ins. Provance is an official ‘Management Pack’ for System
Center and also works within Operations Manager and Service Manager as well as Configuration Manager.

BDNA purely exists to enhance SCCM data by cross-referencing its own database of asset intelligence against
the SCCM database. 1E, LicenseWatch and Snow are external tools but allow commands to be sent back into
SCCM, such as ‘remove software’. NEXThink exists as both a Plug-in within SCCM and an external tool.
Finally, Assetlabs and License Dashboard accept SCCM data but do not write back to the SCCM database. The
differences are illustrated further in the table below.

Two-way
data transfer
Works Works (Export from  One -way
within o1 External
. within Plug-In  SCCM but  data export Infrastructure
Service Tool
ConfigMgr also send data only
Manager
/ commands
back)
Uses SCCM
2 ¢ ¢ Agent
Uses SCCM
AssetLabs Q/ J Agent
Uses SCCM
BDNA W 4 W W 4 Agent
License .
Dashboard ¢ J Either
LicenseWatch \’ ¢ Either
NEXThink W4 W Vv ‘/ Uses Own
Agent
Uses SCCM
Provance J J J Agent
Snow ‘/ \/ Either

Software

1E, AssetLabs, BDNA and Provance are ‘Agent-less’ solutions. License Dashboard, LicenseWatch and Snow
can be Agent-less (And just use SCCM data) or use their own agent. NEXThink is reliant on its agent to be
installed to enable their SCCM offering.

Again, using another agent along side your SCCM agent will depend on your environment and preferences. The
main benefit of considering an additional agent is software usage, since it is rare to find an organization tracking
software usage using SCCM for more than a handful of applications.
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Finally, in the short time since this review started Express Metrix has released an SCCM connector and Flexera

Software have bought SCCM expert.

Vendor

1E

AssetLabs

BDNA

License

Dashboard

NEXThink

Provance

Snow
Software

LicenseWatch

Product Name

AppClarity

AssetCheck

BDNA
Normalize for
ConfigMgr

License

Manager

NEXThink V4
for SCCM

IT Asset
Management
Pack for
Microsoft
System
Center Service

Manager

Snow License
Manager

LicenseWatch
SCCM
Edition

Version

21

n/a

1.2

2011

2011

Date
when this
version
was
released

Apr-11

n/a

Oct-11

Dec-11

Aug-11

Jul-11

May-11

Feb-11

Customers
/ Desktops
Managed

20 /300,000

40/ 250,000

Normalize
CM is a new
product. The
cloud based
version has
normalized
millions of

desktops.

400 /
500,000+

NEXThink
V4: 180 or
800'000
desktops, V4
for SCCM: 20

customers

"Confidential"

2,500/ 7
million+ (All
customers, not

just SCCM)

500 / 600,000
(850/1.2M
for All
Customers)

Indicative Pricing

not provided

1,000 Seats -
$.50/month

with 12 month
subscription (
$6/year) 10,000
Seats $.42/month
with 12 month
subscription ( $5/
year)

Perpetual license:
$10 per endpoint.
One year term
licenses $4.

1,000 Seats $25.5,
10,000 Seats $6.29

100 Seats ($78 +
$10K per SCCM
Console), 1,000
Seats ($63 +
$10K per SCCM
Console), 10,000
Seats ($34 +
$10,000 per
SCCM Console)

1,000 Seats $12,
10,000 Seats $11
(Priced per Asset)

20,000 Seats,
$16 per seat
(estimated)

100 Seats $31,
1,000 Seats $26,
10,000 Seats $18

Microsoft Recognition

Microsoft ISV Software Partner of the
Year 2010

None

Microsoft Gold ISV competency level
partner and Microsoft System Center

Alliance Member

Currently a Microsoft Silver Partner,
in process of attaining SAM Gold
Partner certification (expect Dec 2011)

None

Microsoft Partner Network - 2011
SAM Innovation Partner of the Year
(finalist); Gold Certified Microsoft
Partner with SAM (gold) and Systems
Management (silver) competencies;
Participant, Microsoft Technology
Adoption Program (TAP) and Rapid
Deployment Program (RDP); Partner,
Microsoft System Center Alliance;
Partner Advisor, Microsoft Worldwide
Partner Conference 2012.

Gold Partner

Microsoft Silver ISV Partner
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DISCLAIMER, SCOPE & LIMITATIONS

The information contained in this review is based on sources and information believed to be accurate as of
the time it was created. Therefore, the completeness and current accuracy of the information provided cannot
be guaranteed. Readers should therefore use the contents of this review as a general guideline and not as the
ultimate source of truth.

Similarly, this review is not based on rigorous and exhaustive technical study. The ITAM Review recommends

that readers complete a thorough live evaluation before investing in technology.

This is paid review. That is, the vendors included in this review paid to participate in exchange for all results
and analysis being published free of charge without registration. For further information please read the ‘Group

Tests’ section on our Disclosure page.
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1E

Introduction

You might know 1E for its Night Watchman brand, the utility that turns off PCs at night to save energy.
1E also offers two smart applications for management of software, AppClarity and Shopping:

o AppClarity — identifies unused software and allows removal via Microsoft’s System Center
Configuration Manager (ConfigMgr) SCCM

o Shopping — is an enterprise App Store which integrates with ConfigMgr and enables self-service
product selection, authorization and deployment.

These two applications combined provide an automated mechanism for the full lifecycle of software:
e Request Software [Shopping]
e Approval [Shopping]
e License [AppClarity]
e Provision [ConfigMgr]
e Monitor [AppClarity]
e Reclaim [AppClarity]

The result is less workload for the help desk and more efficient spend.

Review

For organizations who have already invested in a ConfigMgr infrastructure and have a locked-down
environment, this is a no brainer for automating routine software management tasks, especially for high-volume

desktop applications.

For example, as a software asset manager, you can set a policy to automatically remove any copies of Microsoft
Project that are not being used. Not only will this be acted upon automatically within ConfigMgr but it also

includes all the necessary communication with, and a positive user experience for, the end user.

This won’t guarantee compliance or be a silver bullet to resolve all your license management problems but
it builds efficiency in at the front end. But when it comes to true-up time or negotiation of large enterprise
contracts you won’t need to take lots of corrective action. The bare minimum of software will be installed whilst

also providing users with a clear automated channel to request apps if they need them in the future.
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For the purposes of this review, I looked at AppClarity. I hope to look at Shopping over the coming months.

1E has squarely focused AppClarity on finding and eliminating unused software. The aim is to make savings
from unused software, avoid costly vendor true-ups and claw back valuable software licenses. AppClarity

includes detailed reporting to quantify cost savings.

As with most products in this review, one of the core deliverables when working with data from ConfigMgr is
to quieten down the noise and filter out what is irrelevant. Identifying the most pertinent information related to

software licensing and costs is key.

A key differentiator for AppClarity is the positive end-user experience. The reclaim process fully engages end
users by sending a proactive message out to them. The message, which can be fully customized to appear as a
message from the CIO, reminds them that applications cost money, so if the given applications are no longer
needed, they can authorize AppClarity to remove them. The fact that AppClarity can then harness ConfigMgr to

automatically act on this information is even better.

Reclaim policies can be defined by the administrator and AppClarity provides recommendations of the most

wasteful apps in the environment so organizations can prioritize their efficiency drive.

Organizations will typically install AppClarity on the same server as ConfigMgr, environments of above 15,000
may need a dedicated server and the system has been tested up to 300K devices. AppClarity integrates with

ConfigMgr and does not require an agent
I found the AppClarity console uncluttered and modern. It has six main sections:

e Automation — (missing from most tools) — this is the AppClarity edge — applications can be removed

automatically by stealth or via an automated dialogue with the user.
o Data Capture — the ability to connect and synchronise with one or more ConfigMgr databases.
e Products — where ConfigMgr data is normalised and filtered.
e Licensing — purchase history.
e Reporting — detailing savings and consumption
o Configuration.

1E is a relative newcomer to the license management market and I like where they are taking the products.
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Screenshots

Larger screenshots available online at: http://www.itassetmanagement.net/microsoft-configmgr-

plugins

< 1E AppClarity

Fle: View

& W8

=
=
-

©

13 AppClarity"

%] DATA CAPTURE

Occasionally
used

Frequently
used

Identifying and eliminating software waste

-5 ] %]

4 g |Connactors
4 J ConfigMar
[ orcanNIZATION
Fl ‘_jApphcations
[ Unidentified

3 Junk
[ Exduded
4 g Licensss

[ Rules

Overview
The Connectors node allows management of the connecticns with asset data sources such as Microsoft Configuration Manager 2007.
High level connector status for existing connectors is shown below, More detsiled synchronization history is available under the node for that connector,

Connectors can be individually synced by selecting that connector dirsctly or as a group by selecting the "Synchronize 44" option.

»

Current Connector Status:

i CRGANIZATION
Type: ConfigMar
ConfigMgr Database: ORGANIZATION. ..
Linked Server: AppClarity_ORGANIZA .

Last Result: Succesded
9/23/2011 1:16:27 PM
37032 new application(s) discoverad,

Connactors A

& Add ConfigMar Connactor...

&* Synchronize All
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1E Asset Management

Dear collzague,

As part of a cost saving measure, the IT department has investigated software usage within the
organization with the intention of discovering expensive licenses that are not being used. If we are
able to redaim all of the identified licenses, then thiz will deliver very significant cost savings over
the next 3 years.

The following applications do not appear to have been used recently:

Mame License Cost  Last Used

Adobe Acrobat 5199 Owver 9 months age Lstill need this,
Microsoft Project Professional 5250 Owver10 months age  Lstill need this,
MathWerks Matlab §1224 Ower a year ago Lstill need this,

[Tl | 3

If you are no longer using this software, there's no need to do anything. The IT Department wil
reclaim these licenses automatically.

Kind Regards,
IT Department

Remove Software ] [ Remove Software Later

G:41 AM '_
=N 0262011 |

Lo 1)

&4 | & Probucts \ q]
© -
Publishers <« Publisher: Adobe Filter: Licensable, Unknown
@ @ 1E £] Product - Licensable | Licznse Managed Install Count Entitlement Compliance Resolution
ﬁ ®  dNeurors # ®  Acrobat Distiller o x 4 Q  True-up
® AzBYY 2| @  Acrobat Elements o x 19 0 Trueup
i ® Abyss Madia bl g esrerrmar 1,009 730 Truey
] Acrobat , P
® ACD Systems [
ﬁ b ®  Acrobat Professional Extended o « 25 15 {none)
5, S d ®  Acrobat Standard 4 v 2,184 L126 T
& i = crobat Standart , ; rus-up
& A Fl| @ After Effects 4 x 31 0 (none)
@ Actividenity a ® Audition v x 58 0 {none)
® ndersoft h @  Captivate v X 18 0 (nong)
® Adobe i ®  ColdFusion > x 28 0 {none)
®  Adolix Software i ® Confribute v x 43 0 {none)
® Agile Web Solutions k @  Creative Suits Design Premium vy x 114 0 {none)
® Aige CAD Systems Il @ creative Suite Design Standard « x 245 0 {nore)
®  Airk; t m
rHiagne ®  (Creative Suite Master Collection v x 20 0 {none)
@ Alexander Vigovsky n = e
@ Alfred Bollinger o
® Altova b Summary | Linked Applications Compliance  Pricing  Software Reclsim  Linked Installations tegories  Suites  Notes ¥
® Amencan Power Conversi.. a Adobe Acrobat Professional
® amtech r
® AnyDWG Software s
@ fone Software t Installation Brezkdown By Release Installation Breakdown By Usage
@ Applian Technologies u
® AquaFold v M x #
® Ancsoft w [ 543 598
® Arobas Music -4 . 8 <k 103
:B' ® Artifex Software ¥
| .« ; B rreis ) o s
L3
9 ® Auslogics Total installs: 1,003
2- ® Autodesk
L]
m Avanquest Software
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=F 1E AppClarity

File View Help

& AUTOMATION

5] x]

%3
[c)
@ ¥l General ‘ View: Suggested | Configursd
& ‘ @ Folicy Configuration Fublehicy Eodeet Adobe Acrobat Professional
Autodesk AutoCAD
[ | Fl Bl cusiom command Lines Autodask AutoCAD Civil 30 Estimated Potential Savings: $92,065.41
Google SkstchUp
ﬁ Adobe Acrobat Professional Installation Breakdown By Usage
MchAfza VirusScan Enterprise
Microsoft Cffice Professional Plus
Microsoft Publisher . used LS
Microsaft Project Standard | rarely used 103
Autodesk Revit MEP B unosed 208
Microsoft Word
Microsoft Project Professional
Microsoft Excel
Microsaft Visio Professicnal palicy
Microsoft Powerbpay. A Software Reclaim pelicy can be configured to allow automated
Microsoft Visio Standard removal of any installations that are no longer being used.
Adobe Acrobat Standard ‘150 Flag a5 business critical...
Mindjet MindManager Pro — Policy Settings
Microsoft Cutlook Unusad Software |Plaase salact... v |
Micrasaft Visual Studio Net Professional Rarely Used Softwars |F|Ease select... v |
JAM Software TreeSize Professional [: [:]
Adobe Acrobat Professional Extended
Autodask AutoCAD LT
:E- Helios TaxtPad
= 10M Computer Salut . UltraEdit
E Scooter Software Beyond Compare
P = T
Ll

[_[5]x]
View Help
&7 | & rrobucTs Q)
Publishers < Publisher: Adobe Filtzr: Licensable, Unknown
@ activePDF 2 Product * Licensable | Licenss Managed Install Count Entitlement Compliance Resolution
® AciveState #| @ Acrobat Distiller < x 4 0 Trueup
®  Activldentity a ®  Acrobat Elements v x 15 0 Trueup
b
. fieilt @ Acrobat Professional v v 1,008 730 {rone)
® Adobe c ;
®  Acrobat Professional Extended v 4 « 25 15 {none)
®  Adolix Software d
i ®  Acrobat Standard 4 4 2,184 1,126 True-up
@ Agile Web Solutions &
® nide CAD Systeme Fl| @ After Effects v x 3 0 {none)
® AiMagnet o ®  Audition v 4 x 58 0 {none)
®  Alexander Vigovsky h | ® Captvate 4 x 18 0 (none)
@ Alfred Bollinger i ®  ColdFusion - x 28 0 {none)
® Altova 1 ®  Contribute v x 43 0 (none)
®  American Pawer Conversi k ®  Creative Suite Design Premium e x 114 0 (none)
® Amtech |
® AnyDWG Software m Summary Linksd Applications Compliance  Pricing | Software Reclaim | Linked Installations Categories  Suites  Notes ¥
® Aone Software n
. lian Technologi a
Applian Techinologies Policy Jobs - Completed Jobs - In Progress
#® AquaFold P . 3
A Software Reclaim policy can be configured to allow automated
® ArcSoft a removal of any installations that are no longer being used.
@ Arobas Music r w Flag as business critical...
®  artifex Software s
® fspose t — Policy Settings
® Auslogics » Unused Software |Mandatonf uninszzll ~ |
® Autodesk v Rarely Used Software |0pﬁonai uninstall v |
@ Avanquest Software w Apply Cancel o ] 1] 0 0
T T T T
9 Ao 2 Rejected Failed Succesded Optional  Mandatory
_.E-‘ @ Avery Dennison ¥
'E ®  Avisynth z
'lg @ Bastien Mensink
f(l- @ Bentley Systems
. L]
m Blusbzam
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Deployments

All Deployments:

B used

"~ rarely used

B unused

Region Unused Rarely Used Used Potential Savings (5)
Europe 18,102 9,075 69,688 10,395,826.41
Americas 5,265 1,948 17,477 2,950,117.08
Ireland 1,700 539 4,835 719,139.05
Africa 1,424 422 5914 620,224.69
Australasia 1,150 096 29,433 380,320.63
Central Managemeant Group 1,209 381 2,357 225,254.68
East Asia 1 o 10,281 Q.00
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From the brochure:

AppClarity enables you to make immediate reductions in software costs, analyzing all your applications and
providing you with actionable results. AppClarity financially quantifies all software waste and initiates user
centric software reclaims. It leverages Microsoft® System Center Configuration Manager to help you reclaim,

recycle and reuse your software assets. Compliance is achieved at a much lower cost.
AppClarity helps you:

e Find Unused Software by leveraging Microsoft® Configuration Manager to instantly obtain an accurate
picture of all deployed applications. Irrelevant records are filtered out and variances in publisher and
product names are normalized. The remaining installations on each PC are classified according to their

usage.

o Financially Quantify Software Waste by providing reports with actionable results. All unused software is
collated into one report financially outlining the total waste and potential savings. The Unused Software

Report is a business case detailing the waste and the steps to take action.

e Reclaim Unused Software Licenses by using our user centric software reclaim to automatically reclaim

licenses from unused software in order to reallocate or reduce liability.

o Report Savings with a built-in Software Reclaim Savings Report, which offers a breakdown of savings

by publisher and product.

1E ShoppingTM and AppClarity work together to provide self-service software provisioning and complete
license visibility and control. Users are more likely to return unused software licenses if they know they can

easily regain the applications in the future through a corporate app store.

Links:

e Product brochure

e Pragmatic Software Governance White Paper

e Reduce, Reclaim and Recycle White Paper

o Contact Page
e Product Page
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http://www.1e.com/wp-content/plugins/1E-Resources/includes/viewdoc.php?id=56249034&key=key-2inevsj2ksyhvh7jz82h
http://www.1e.com/wp-content/plugins/1E-Resources/includes/viewdoc.php?id=56249258&key=key-2nxc2ukdxg1wb9ofsbcn
http://www.1e.com/it-efficiency/about-1e/contact-us/
http://www.1e.com/it-efficiency/software/appclarity/

Customer References:

e 3M

e ERM

e Aptar Group

e Texas Commission on Environmental Quality

e Arup
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Assetlabs ® AssetCheck

Introduction

AssetLabs is a web-based software recognition and reconciliation service.

For organizations wishing to make use of their SCCM inventory, a simple data-extraction tool is provided. The
tool is installed locally on the network and communicates directly with the SQLServer database, bypassing
SCCM. This generates an excel file of installed applications & devices which can be uploaded to the AssetLabs

website for processing along with volume license statements from publishers (Microsoft MLS & Adobe LWS).

Web-based Recognition

Traditional on-premise software asset management tool vendors typically only have a partial view of their
customer’s license databases. They might mature the software recognition databases of their tools by accepting

requests from customers, assessing databases received during support calls or by external research.

In contrast, the beauty of a web provider such as AssetLabs is that they have immediate visibility of all software

across all clients. The software recognition capabilities of their database mature with each new client.

Negotiation Readiness

AssetLabs provides the most logical and straightforward software recognition I have seen. This will be a
godsend for organizations wrestling with output from traditional inventory tools and attempting to prepare for a
Microsoft or Adobe negotiation. It is a business view on technical data with agreement negotiation in mind, and

can calculate & build Microsoft ELP (Effective License Position) statements.

Their online service has a very logical way of organising vendors and product lines to take account of the
acquisitive nature of software companies and constant state of flux in the industry. For example the software

you have installed (MacroMedia,) might not be the company you have an agreement with (Adobe).

Valuable filters are then applied to sort the signal from the noise. If you take the output of a traditional SAM
tool, then hire a black-belt licensing specialist to refine the data for a few months — you might have something

close to the out-of-the-box service deliverable from AssetLabs.
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Don’t Disturb The SCCM Guys

The key deliverable here is time saved from doing this data-scrubbing in-house. This is a hard sell to the
uninitiated, a no-brainer for anyone who has experienced the licensing equivalent of root canal by trying to
work with raw SCCM data.

Raw SCCM inventory data is cleaned, normalised, organized and updated. Application upgrade and downgrade
rights — and downgrade calculations — can be viewed along support expiry dates, Windows 7 readiness, versions
and consumption data. The Microsoft and Adobe ‘auditable’ reports are particularly powerful — cutting out

hours and hours of excel crunching and delivering immediate visibility of any compliance exposure.

AssetLabs have attempted to position this solution as harnessing the SCCM data, without bugging the SCCM
team. They argue that the SCCM guy is guardian of the data but he has enough on his plate without getting
involved with SAM. The solution allows SCCM data to be extracted and used with minimal fuss and interaction
with SCCM itself.

‘Forecast The Future’

From the first point in time ‘true-up’ clients can add new inventory and consumption statements over time,
allowing Assetlabs to record previous behaviour and predict expected license positions in the future. I suspect
that this sort of feature is too far ahead of the curve for most organizations that might be content just to establish
a compliance position. But for the more mature organization that wants to enter an enterprise agreement
negotiation with accurate information or forecast the budget required for the end of term true up — this will be a

valuable tool.

Product / Service Hybrid

For desktop volume titles like Microsoft and Adobe, the out of the box recognition is undoubtedly slick. In

contrast, the reconciliation process should be considered more of a service. AssetLabs promise a turn-around
of less than one day, which is light years ahead of doing it manually. I see more vendors offering this hybrid-
managed service, perhaps in conjunction with a LAR. It is in response to the fact that this process takes time

and requires specialist expertise.

The economies of scale and efficiency of a cloud service means providers are able to step in and take away

some of the heavy lifting at a compelling price.
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Licensing Concierge?

AssetLabs is a tactical solution for audit, true up and negotiation readiness. It will be good to see how their
solution develops. There is certainly scope of an online licensing concierge service by perhaps making the
SCCM data extraction semi-permanent, introducing software usage information, datacentre vendors and
fetching and processing consumption statements on the clients’ behalf. Once AssetLabs reaches a critical mass
of customers, they could also harness the massive amount of data collected to provide benchmarking and

licensing analytics — “how am I doing compared to similar companies of my size?”’

One to watch.

Screenshots

Larger screenshots available online at: http://www.itassetmanagement.net/microsoft-configmgr-

plugins

@ Engage

Engage is a scheduler that calculates an optimized inventory timetable and builds a confident entitlement position for a True-up or re-negotiation.

Inventory phases:

+ Initiate & Correct: An 8 week schedule of high frequency inventories p | l I;" !

» Forecast: bi-weekly inventaries to calculate True-ups I I I I
+ Prepare: increasing inventory frequency to ensure stable entitlement position £ } _/|I |
+ Declare: 3 week period for SAM Partner to assist in renewal or re-signing —
Initiate
& Correct Farecast Prepare Declare Timeline o
A
< O |-
w 2 €
5 = o
3 E [
=
g .
3 &
o
a
L5
e
. ] _/I
8 weeks Y weeks 3 weeks
= |
2
ol
|5 2012 | : _ ; , _ : : 2013
(= 'I 4 LA |
Legend A
W QBR Quarterly Business Review: a online and/or onsite meeting with Assetlabs and your SAM Provider to review your entitlernent position and efforts
__/ MLS Microsoft License Statement: Available from Microsaft and/or your LAR; this is your historical purchases of all your Microsoft Volume Licensing programs

I CAL Client Access License: CAL 'Inventory” is provided via the free Microsoft MAP product, and determines CALs that are 30, 80 and 90 days old
.@ INV Desktop Inventory: The traditional device, 05 & 'installed’ application inventory as provided via SCCM, MS5-MAP ar other supported inventory tool

& Review The ‘final QBR: 3 weeks prior to true-up/renew date

Maedify Timetable

[<
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steve Logout
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From the brochure:

From the creator of Microsoft’s SCCM ‘Asset Intelligence’ reports & categories comes AssetCheck: an ‘on-
demand’ license entitlement solution to empower your team to immediately determine your current entitlement
position, forecast future license violations, spot potential productivity & security risks, and review Windows 7
compatibility requirements. Within minutes, use your SCCM data to create & share executive dashboards that

identify licensing, budget, productivity and security risks.

Links:

o Contact Assetlabs

Customer References:

o First Citizen’s Bank

e Gov’t of Alberta

e Southern Nuclear
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BDNA

BDNA

Introduction IT Visibility. Solved.™

Most of the tools in this review work on the basis of extracting data from Microsoft SCCM to use in another

system or to display additional windows within the SCCM console.

BDNA has a whole different approach — They simply use their system to enrich SCCM itself. SCCM data is
extracted, clarified, nourished with additional information and then reinserted back into Configuration Manager

in the form of new WMI classes, which can be accessed via the main SCCM console.

In comparison to other tools in this review, this approach empowers the SCCM Administrator with additional

information rather than purely piggybacking on his infrastructure.

For example the SCCM Administrator can run a query on all Microsoft software installed, and using the
additional data classes provided by BDNA, run a report on which titles are licensable or part of a suite without
leaving Configuration Manager. For most organizations I speak to, this single feature alone would justify the

investment.
3-Minute Video Overview of BDNA Normalize for ConfigMgr

View at: http://www.itassetmanagement.net/microsoft-configemgr-plugins/bdna/

BDNA have focused Normalize for ConfigMgr around several specific high value initiatives that organizations
might deliver to make better use of their SCCM data. These include:

e Application Licensable Status, Software Rationalisation, Suite vs Stand-alone software identification,
Software Usage and other SAM, Audit or ITAM Projects

e Windows 7 Application Compatibility
e Ongoing Support Availability

o Consolidation, CMDB or other IT Architecture Projects looking for an automated way to assign standard

taxonomies to their asset data.

Normalize for ConfigMgr is an on-premise product that is backed by a web-based reference catalog that is
updated daily and tracks over 200,000 hardware models and over 170,000 software releases. Because the aim of
the product is to enrich SCCM rather than taking the data elsewhere — the actual console for Normalize CM is

very straight forward and consists of two main features:

e Perform the Normalize process of clarifying and enriching SCCM data and schedule future

normalization
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e And Update the catalog from BDNA with the latest updates and uploads any unrecognized products for

future classification

Once this initial configuration has been performed all future work is carried out within SCCM itself. As |

mentioned in the previous Inventory and Discovery Tools Group test — BDNA provides an additional layer of

business context on top of your existing data like augmented reality for IT Assets.

Two new classes are created within the SCCM database for software and hardware, which can be reported on

via the main SCCM console via queries, collections or reports.

The bottom line here is time saved and increased productivity for the Desktop Management team. Time saved in

query writing, trying to interpret what SCCM has discovered and researching what it means for current projects.

Screenshots

Larger screenshots available online at: http://www.itassetmanagement.net/microsoft-configmgr-

plugins

B ‘ D N A NOImalize CM A A ¢ Monitar  Registration  Community  Help

Normalize Statistics  Seftings Catalog Settings

Normalize

Last Mormalization: Tuesday, 25 October 2011

& F Schedule ? B Schedule

' Simple Schedule

9| IDays 'l
I3

' Custom Schedule

Save

2 2011 BDMA,
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From the brochure:

BDNA Normalize for ConfigMgr™ (Normalize CM™) boosts productivity for Microsoft System
Administrators, saving them hundreds of hours of scripting and query development time. It does this through
the delivery of detailed, actionable information about the hardware and software environment directly into your
ConfigMgr database and console. Normalized information provides the clarity, accuracy and context required
for enabling effective operational and strategic decision making.

The normalization process filters SCCM inventory data, clarifies the current manufacturer and product names in
addition to identifying software suites. Finally, normalization enriches the discovered product information with
additional attributes including non-discoverable market data such as Windows 7 compatibility, licensability and
support end-of-life dates.

Normalize CM is powered by BDNA Technopedia™, the world’s largest IT reference catalog, containing more
than 10,000 manufacturers, 170,000 hardware models, over 150,000 software products and 14 million market
data points. Because Technopedia is updated daily it keeps pace with your evolving hardware and software

environment..

Links:

e Contact Us

e Product Page
e BDNA Normalize CM Group on mylTforum
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License Dashboard
LICENSE

DASHBOARD
Introduction

In a previous life the company I worked for used to sell ‘Claret Crunching’ as a service. A highly specialist skill
whereby you interpret, filter and clean up the raw output from a Microsoft Claret report and crunch through

all the data in order to determine the license entitlement for a company (The Claret is now better known as a
Microsoft License Statement or MLS).

The ability to interpret License Statements is a rare and valuable skill; you need an encyclopedic knowledge of
licensing programs; an eye for detail, a memory for historical changes over the years and the war-wounds of

experience.

Unlike most SAM offerings that might of evolved as a natural extension of inventory and auditing tools, it is
evident that ‘License Manager’ from License Dashboard developed from Claret crunching. It demonstrates
all the hallmarks of a great software auditor yet in an automated fashion. It meticulously combs through the

evidence as a licensing specialist would and presents an auditors picture of both compliance and usage.
There are three core components to the License Dashboard offering:

1. ‘License Manager’ — an entitlement centric license management solution that works independently of

inventory source.
2. ‘Discovery’ — Inventory and Discovery tool (with agent-based and agent-less options)

3. ‘SAM Portal’ — Browser based platform for delivery of all aspects of the software lifecycle (software

request, catalogue, approval etc.)

Talking with Microsoft SCCM

License Manager uses an external connector to read data from the SCCM database. As with other products in
this review this is a one-way export of data into the License Manager application, which runs in isolation from
SCCM.
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SAM Workspaces

The License Manager product is divided into seven workspaces as follows:

1. Dashboard Summary — a visual summary of installs, compliance, surpluses with drill-down to further

analysis
2. License Inventory — Import License Statements and Vendor purchase history
3. Contract Inventory — Manage more complex contracts and agreements
4. License Entitlements — provides an aggregated summary of true entitlement
5. Data Cleanse — Walks the user through the recognition process

6. Software Usage — I[f SCCM metering has been enabled users can harness the data within License

Manager

7. Reports — various summaries and vendor centric reports for generating compliance summaries or true-

up statements
I believe the real strengths and differentiators of this offering are threefold:
1) The ability to provide a workbench for a number of sources

License Manager can import and aggregate multiple inventory sources as well as SCCM data. From the other
side of the entitlement equation it also provides an automatic import of license statements from software

publishers or other purchasing databases.
2) The transparency of the recognition process

License Manager imports a number of layers of SCCM data: the details of MSI packages, software executables,

hardware and, where appropriate, software usage details.

It then guides the user through the software recognition process. If necessary, users can lift up the hood and see
a deep dive of how data has been processed and see the logic behind the decisions. With transparency comes
trust. You can see how things have been interpreted understand the process — important if you want to have real
faith in the data.

3) The intelligence it adds to the license import process

On the basis that if you put junk in you’ll get junk out — License Manager does not just pump the asset database
with crooked data; it defines which transactions it will process, those it can’t and the reasons why. Vendor
statements are rarely definitive. Anomalies or discrepancies crop up. It walks the user through the process as if

an auditor were looking over your shoulder.
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ROUTETO MARKET

As with other solutions in this review, License Dashboard offers a mixture of products and services depending
on the requirements of the customer. Ranging from complete outsource of the SAM function to stand alone
product sale with occasional handholding when required. For the purposes of this review we looked at the
‘License Manager’ offering but License Dashboard also offer a workflow engine which aligns to the whole

software lifecycle so organizations can explore outsourcing SAM in it’s entirety.

Screenshots

Larger screenshots available online at: http://www.itassetmanagement.net/microsoft-configmgr-

plugins
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From the brochure:

License Manager achieves the most accurate and advantageous reconciliation between software usage and

license entitlements by automatically:

o Importing and validating license entitlements from multiple sources (Microsoft Licensing Statements,

Vendor and Reseller reports, individual license documents)
e (Calculating downgrade and cross-grade rights according to purchased items

o Importing and cleansing software audit data from any inventory solution (includes connectors for
SCCM, LANdesk, Altiris etc)

e Reconciling usage against entitlements to calculate the most advantageous Effective Licensing Position
(ELP) for the organization

o Reporting on software installations, licensing position and more

License Manager comprises interfaces for both the administration of software license management and
reporting tools for IT and business managers across the organization.

License Dashboard License Manager is available as a stand-alone solution or as an integral part of both the
Enterprise Suite and Small Business Edition solutions.

Links:
e Home page
e Contact

e FEvaluation

¢ Online Demo

Customer References:
o Leeds Partnership NHS Trust
e Irwin Mitchell Solicitors
e North Lincolnshire Council

e Homeserve

The ITAM Review :: www.itassetmanagement.net


www.itassetmanagement.net
http://www.licensedashboard.com
http://www.licensedashboard.com/about/enquiry.aspx
http://www.licensedashboard.com/software-asset-management-tool-evaluation-copy.aspx
http://www.licensedashboard.com/flash/Licence-Dashboard-demo.htm

LicenseWatch Watch‘@

Introduction

LicenseWatch have a focused SAM solution aimed at the Mid-Market.

LicenseWatch takes a feed from Microsoft ConfigMgr and can be configured to receive the latest changes on a
scheduled basis. As an optional step administrators can also ask LicenseWatch to communicate audit schedules

back to ConfigMgr to execute.

Data is imported in three forms:
e Add/Remove Programs
e Application Files

e WMI Data

What it adds to SCCM Data

Once imported LicenseWatch applies its software recognition logic:

o Upgrade and downgrade rights are calculated (e.g. We’ve bought Windows 7 licenses but we’re

actually using a previous version)

e Secondary Use Rights (Some vendors allow users to use their license on a second machine, such a
home device or virtual machine. Both Microsoft and Adobe include second use rights in their licensing

programs and it can be costly to overlook it)
o The Licensable Status of Software — cut to the chase — just show me what applications need a license

o Indicative Value — This is very clever — LicenseWatch use lookups from various websites to estimate

the value of software — very powerful if you want a quick view of risk
e Software is categorized
o Applications are organized into Product Bundles, Families and Suites

LicenseWatch includes support for various license types including device, concurrent, CPU, CAL, site
license etc. LicenseWatch also includes features to help with Contracts Management such as reminders and

management of maintenance contracts and subscription licensing.
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Organizational structures and business units can be built dynamically based on Active Directory, HR structures

or dynamic machine characteristics.

The LicenseWatch software recognition process is open and transparent and is delivered via an easy to use

interface. Administrators can easily see the different inventory sources used in the software recognition process

and the logic behind each step.

Enterprise Integration

LicenseWatch can connect simultaneously with multiple inventory systems and offers support for various

virtual platforms such as:

VMware ESX (V-Center)
Citrix XenApp

Citrix XenDesktop
Microsoft Terminal Services

Microsoft Hyper-V

App-V

This is a strong SAM offering for the Mid-Market from LicenseWatch — if you have invested in SCCM and are
looking to gain visibility of licensing this is definitely one for the shortlist.
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Screenshots

Larger screenshots available online at: http://www.itassetmanagement.net/microsoft-configmgr-

plugins

Schematic Overview
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Read Only -~ B

Database Connection
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From the brochure:

The LicenseWatch SCCM Edition combines the power and flexibility of LicenseWatch and the support for
multiple SMS/SCCM installations, integration with other sources among others Citrix and VMware and a

complete overview of the company’s software licenses, contracts and obligations.

Links:
e Contact

e Evaluation
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NEXThink £

Introduction

NEXThink were covered during our Inventory and Discovery Tools Group Test in November 2011.

An excerpt

“NEXThink argue that outside the datacenter and the delivery of production or core infrastructure; the key
measurement of performance is user satisfaction. Their offering is designed at identifying issues with service

and analyzing the root causes within the infrastructure in order to improve customer experience and availability.

This is inventory on steroids, next generation asset performance, availability, forensics and relationship
mapping. NEXThink includes great dashboards, reporting and service-oriented analysis. This is a great resource

for hunting down root causes and improving user satisfaction.

NEXThink have taken inventory to a whole new level with their ‘Enterprise Desktop Monitoring’ offering. As
well as assets the company also monitors users, devices, packages, applications, executables, binaries, ports,

destinations, connections and print jobs.

Their offering provides comprehensive and dynamic inventory information to support IT Asset Management
efforts but also provides a contextual layer to the assets on the network to support service management priorities

such as lags, delays, crashes, waiting times and bottlenecks.

It is a clever blend of network inventory and desktop monitoring which would be incredibly useful to service

management or networking professionals looking to troubleshoot application performance.”
SCCM Support Partner

The primary purpose of the solutions in this group test is to add value to the data that SCCM collects.
NEXThink goes beyond this and adds value to the whole SCCM lifecycle.

e Prior to SCCM Agent Deployment — Discovery of the infrastructure prior to implementation to speed

up the planning process and simplify implementation. Determines SCCM agent deployment readiness.

e During SCCM Agent Deployment — Real time tracking of SCCM deployment, assess running
conditions of each machine to guarantee exhaustive coverage and successful implementation. Identify

common issues with SCCM (WMI, connections to distribution points, network connectivity).

e Monitoring and Trouble Shooting Agent Health — Identify agents failing to communicate or accept

updates

e  SCCM Performance Monitoring — Validate the success of SCCM tasks in real time. Provides the
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SCCM engineer with immediate validation of deployment or information to help resolve issues. For
example — Who has received the package? Is the newly deployed application working properly? Did

anyone miss the update? For those machines that didn’t accept the update — what were the issues?

Talking to SCCM

NEXThink installs an agent on every desktop and works via a snap-in to the SCCM console. Administrators can
either view NEXThink data from within the SCCM console or from within NEXThink.

From within SCCM, an administrator can right click on an advertisement and choose to track that task within
NEXThink, which provides real time information on who has received that package and who is having issues
with the package without leaving the SCCM console. This provides additional trouble shooting information that

you wouldn’t normally see within SCCM such as network activity and connectivity.

Similarly, from within NEXThink administrators can perform an investigation and identify a group of machines
and create an advertisement for SCCM to take corrective action.

See video online at: http://www.itassetmanagement.net/microsoft-configmgr-plugins/nexthink/

The ITAM Review :: www.itassetmanagement.net


www.itassetmanagement.net
http://www.itassetmanagement.net/microsoft-configmgr-plugins/nexthink/

Screenshots

Larger screenshots available online at: http://www.itassetmanagement.net/microsoft-configmgr-

plugins
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From the brochure:

NEXThink is an innovative and fast-growing technology Swiss firm focused on helping IT organizations to
address their end-user computing management challenges with a unique self-learning discovery and real-time
monitoring technology of their hardware configuration and properties, application and network activities,
computer and IT service health.

NEXThink real time desktop monitoring has been adopted in the last four years by more than 170 customers
that have deployed the solution on more than 700°00 end-user workplaces across EMEA. By using NEXThink,
these I'T managers can fully control their desktop transformation projects, engage into virtualization, succeed in
infrastructure and operational costs optimization, improve end-user satisfaction and infrastructure support, and

validate end-point security and compliance:

o Performing live discovery of contextual inventory including utilization statistics and patterns, getting
instant results

e Measuring IT service performance and computer health from each end-user device, preventing

incidents and solving user issues much faster
o Ensuring compliance with corporate policy and mitigating risks by detecting unsecure activities

e Monitoring your virtual applications and desktops infrastructure to fine-tune host and network
resources. Comparing virtual versus physical infrastructure performance, detect and resolve performance

1Ssues.

e Migrate your end-users and infrastructure with confidence, succeed in IT transformation at every

step of your project

NEXThink is changing the IT management software experience in the way people can visualize and manage
their IT infrastructure with products that are ultra-easy to install, very low in resources and performance
impact, ultra-fast navigation and drill-down into live and historical data, and powerful diagnostics, alerting
and reporting tools.

Links:

e Documentation: Working with NEXThink for SCCM
e Documentation: NEXThink SCCM Bridge
e Documentation: NEXThink SCCM Advertisement Tracking

The ITAM Review :: www.itassetmanagement.net


www.itassetmanagement.net
http://doc.nexthink.com/doc/3.2.4/WorkingWithNEXThinkForSCCM/NEXThinkConsole
http://doc.nexthink.com/doc/3.2.4/WorkingWithNEXThinkForSCCM/NEXThinkSCCM%20Bridge
http://doc.nexthink.com/doc/4.0.0/WorkingWithNEXThinkForSCCM/AdvertisementTracking

Customer References:

e French Ministry of Defense
e State of Fribourg (Switzerland)

e Securitas
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Provance YV) PROVAN CE

Introduction

Provance offers the only solution in this group test that is installed as part of System Center Service Manager as

opposed to System Center Configuration Manager.

Microsoft provides a market place of management packs, rather like an enterprise app store for System Center.
The market place includes plugins or extensions that build on the System Center infrastructure and load into the

underlying product and work within the existing data structure and workflow.

Service Manager, released in May 2010, is Microsoft’s service management offering focusing on incident,
problem and change management processes. Service Manager is pivotal in the System Center platform, since it
hosts the CMDB used across the System Center platform and uses built-in connectors to populate the Cls from
SCCM, AD and SCOM

Provance has developed an IT Asset Management Pack for Microsoft System Center that works directly within

the Service Manager console.

See a video demo online at: http://www.itassetmanagement.net/microsoft-configmgr-plugins/provance/

I believe this is a smart move on behalf of Provance to place their pack within Service Manager rather than

Configuration Manager:

1. From Service Manager not only can they access Configuration Manager data but also connect with

Active Directory, Operations Manager and Orchestrator.

2. ITAM is better aligned to Service Manager (Business oriented, process centric, human to system

interaction) than Configuration Manager (technically oriented).

3. It offers Provance a broader scope for future packs and growth across the rest of the System Center

platform.

4. Asset data is immediately at hand within Incident, Problem and Change Management records all within
the same console. For example view assets associated with an incident, financial information, warranty

details, owners etc.

When the Provance IT Asset Management pack is installed it adds an additional workspace into Service
Manager. Provance inserts additional classes to the existing SQL database to add new value to the Microsoft
CMDB.
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Hardware Asset Management

Details about suppliers, contracts, warranties, physical locations, hardware and software licensing details and
relationships are added. IT Asset Managers can manage the lifecycle of hardware before and after it touches the
network. Additional costs such as parts, labour and services can be assigned against particular assets so the total
TCO for each asset can be tracked.

Software Asset Management

From a software perspective Provance offer advanced license management features to marry together SCCM

inventory information and purchase history with a SKU catalogue to calculate true entitlement.

Enterprise Data Integration

Provance also offers a Data Management pack for importing information above and beyond the capabilities
of Service Center. This pack allows administrators to import and integrate data from any CSV or SQL based
source and align it to the data classes within Service Center. An easy to use Wizard maps data fields, builds
relationship links and synchronizes the System Center infrastructure with other Enterprise sources such as HR
data, purchase records or ERP systems.
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Screenshots

Larger screenshots available online at: http://www.itassetmanagement.net/microsoft-configmgr-

plugins
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Software Title Licensing Path

Office Enterprise

Help with the calculation

Version (Installs)

&@ 2007 (0) ' foicezli;*l;:rprise

> |
@ 2010 (6) Installed Quantity: 6
Uncovered: 1

The ITAM Review :: www.itassetmanagement.net


www.itassetmanagement.net

Wrap Up

I reviewed the Provance ITAM pack back in 2010 and am very pleased to see it maturing so quickly — especially

around Software Management which seems to have come along by leaps and bounds.

The key differentiator with Provance is the ability to take action and kick off processes from within Service
Manager. A smart offering from Provance — I look forward to seeing what they offer later this year with their

new version to coincide with the release of System Center 2012.

From the brochure:

For over 14 years Provance® IT Asset Management software has been used by mid- to large sized enterprises
and government organizations to drive down IT costs, increase service management efficiency, and reduce
security and compliance risks. The new Provance IT Asset Management Pack is a Process Management Pack
that runs within Microsoft® System Center Service Manager 2010. It complements the Incident, Problem

and Change Management capabilities of Service Manager with powerful IT Asset Life Cycle Management
and Software Asset Management. Supporting ITIL® and the Microsoft Operations Framework, Provance
strengthens the IT effectiveness of companies at every level of the Microsoft Core Infrastructure Optimization
model. A Microsoft Gold Certified Partner, Provance holds the Microsoft Software Asset Management and
Systems Management Competency and is a member of the Microsoft System Center Alliance. Provance was
recognized as Microsoft Partner Network Awards 2011 — SAM Innovation Partner of the Year (finalist).

Links:
e Product detail

e Contact

e Evaluation

Customer References:

e United Kingdom unitary authority Wiltshire Council

e  Wisconsin Department of Children and Families
e Microsoft® Xbox® LIVE

e Qrant Thornton

e The Tribune
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Snow Software

Introduction

Snow Software are the company I am most likely to be quizzed about by other software companies and partners
— they are quietly disrupting the market and winning deals in Europe and have begun to penetrate US and Asian

markets.

Having been fortunate enough to work at Centennial Software during its prime and now watching Snow during
its ascension — [ know this success to be made of three components — good software, a good team and a good

route to market.

Snow offer a heavily partner driven model with a service provider option, resulting in approximately 60% of
new customers being supported via the web and 40% on premise. For customers opting for the ongoing service
option — Snow provide the customer with a unique MSI package which they use SCCM or other method to

install.

The partner leading the engagement then assists with the heavy lifting. Whilst not a silver bullet — it’s a great
way for organizations, especially small and medium business, to get up and running on progressing their SAM
journey. Snow Software claim 80% of their new business stems from organizations wanting to harness SCCM
data.

Recognizing SCCM Data

In terms of connecting with SCCM, Snow offers a connector that exports inventory data on a regular basis into
Snow License Manager. When imported into License Manager the raw inventory information is rationalized,

normalized and cleaned for licensing purposes.

Any applications that are not immediately recognized are sent automatically to Snow Software headquarters
for further analysis. Once recognized — the new software recognition intelligence is filtered down to all Snow

clients globally, much like an antivirus vendor might update clients with the latest signatures.

Snow offers this service against a Service Level Agreement, which offers the client a level of assurance that the
job is going to get done. This is much more proactive than most vendors and uses the collective intelligence of
all Snow customers. Many recognition updates from vendors are based on the whim and priorities of the vendor

rather than it’s clients.
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Interaction with SCCM

Software Asset Managers can make uninstall requests from within License Manager. This is a smart way for
non-SCCM staff to kick off tasks in the SAM lifecycle. The uninstall feature has two intelligent parts which I
particularly liked:

1. When right clicking on an application to uninstall it the selected application turns another colour to let
you know the request has been acknowledged (sending a request to the pending queue in SCCM) but

only disappears once the application has actually been uninstalled.

2. Uninstall is suite savvy. It recognizes that uninstalling a component part of a suite will make no change

to the entitlement.

Snow claim to be able to uninstall via a policy (for example if the manufacturer is Adobe, it costs more than
$500 and is not used for 60 days uninstall it) — although this is more of a custom configuration and not an out
of the box feature, other tools in this group test such as 1E were a bit slicker at uninstall in this respect. It is
also dependent on either SCCM usage information being enabled for this application or the Snow agent being

installed.
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Screenshots

Larger screenshots available online at: http://www.itassetmanagement.net/microsoft-configmgr-
plugins
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From the Brochure:

Take control of your licenses and software costs with Snow License Manager 2011.

Snow License Manager is an advanced and user-friendly SAM solution which provides you with the ability
to significantly reduce licensing expenditure whilst mitigating compliance risk. The solution provides true
software metering across all applications within the estate, allowing you to view what software is actually used

and make more informed licensing decisions based on the most trustworthy data.

Snow License Manager automatically reconciles software licenses and agreements against deployments
across the organisation, providing you with the ability to optimise the infrastructure depending on business
requirements. License Manager provides you with the ability to manage the complete life-cycle of both your
hardware and software assets from purchase, to registration, to installation and usage analysis right the way
through to retirement. Snow will automatically re-harvest unused licenses and allow you to license your

environment in the most cost-effective way.

Improve your internal SAM-processes and create local incentives for cost savings by decentralising the license

registration and administration without losing central control.

Links:

e For Service Providers

e Main Website

e Contact Page

e FEvaluation

Customer References:

e Royal Bank of Scotland
e Parker Hannifin

e Raytheon

e Ipsos Mori

o Kingfisher PLC

e Bank of Ireland

e Salesforce.com
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